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T H E  G R O U P

A N  I N T R O D U C T I O N

Who We Are

Grupo La Roca is a Costa Rican family-owned company dedicated to

delivering authentic experiences that blend nature, comfort, and

hospitality.

Since 2018, we have built a complete portfolio that includes accommodation, dining, and adventure throughout

the Arenal destination. We are known for our warm, personalized service and our strong commitment to quality

and to the natural environment that surrounds us.

O U R  P O R T F O L I O

01 Arenal Roca Lodge &

Bungalows

Lodge rooms and wooden bungalows minutes from La

Fortuna.

02 Palo Alto Glamping Design-led glamping suites in a private, intimate setting

near Arenal.

03 La Roca Canyoning An adventure canyoning experience set in pristine

rainforest.

04 Restaurante La Roca Bistró Costa Rican and international cuisine in a welcoming

atmosphere.

05 Picnic by La Roca Curated outdoor dining experiences in nature.

“A genuine experience at the foot of the volcano,

where warm service meets a privileged natural setting.”
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P R O P E R T Y  O N E

Arenal Roca Lodge
& Bungalows

S T R AT E G I C  L O C AT I O N · VA L U E · C O M F O R T

Located just 9 km west of La Fortuna de San Carlos, on the road toward

the Arenal Volcano. A strategic location with easy, fast access to the

destination’s main attractions.

Roca Lodge is the heart of our offering, where tranquility, comfort, and a true connection with nature combine

to deliver an unforgettable stay. The property integrates lodge-style rooms and wooden bungalows

surrounded by lush green areas, creating a welcoming and authentic atmosphere, perfect for rest and for

exploring the region’s iconic experiences.

I D E A L  F O R

· Couples

· Families

· FIT travelers

· Small groups

· Domestic and international markets

N E A R B Y  A T T R A C T I O N S

Arenal Volcano N.P. 10–15 min

La Fortuna Waterfall 15–20 min

Hanging Bridges 10–15 min

Lake Arenal 10–15 min

La Fortuna town 10–15 min

F A C I L I T I E S  &  S E R V I C E S

R E S TAU R AN T PA R K ING TO U R  D E S K W I F I

C A B L E  T V B R E A K FA S T G R E EN  A R E A S
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A C C O M M O D A T I O N

Room Types
Arenal Roca Lodge & Bungalows

Standard Lodge
17 Rooms · 30 m² · Volcano view

A cozy room ideal for families or small groups,

combining comfort and functionality in a natural

setting. Perfect for guests seeking excellent

value while enjoying the destination.

AM EN I T I E S

2 double beds · Air conditioning · Cable TV · WiFi ·

Private bathroom with hot water · Coffee maker ·

Minibar · Safe · Closet

Superior Bungalow
9 Bungalows · 30 m² · Wooden construction

Surrounded by nature, this wooden bungalow

offers a warmer, more authentic experience,

ideal for travelers seeking tranquility and a

deeper connection with the environment.

AM EN I T I E S

2 double beds · Air conditioning · Cable TV · WiFi ·

Private bathroom with hot water · Coffee maker ·

Minibar · Closet

Deluxe Bungalow
3 Bungalows · 30 m² · Wooden construction

A wooden bungalow designed for a more

intimate and exclusive experience, perfect for

couples seeking a welcoming atmosphere with

privileged views.

AM EN I T I E S

1 king bed · Air conditioning · Cable TV · WiFi · Private

bathroom with hot water · Coffee maker · Minibar ·

Closet

Suite Lodge
1 Suite · 60.8 m² · Sitting area & jacuzzi

The most spacious and comfortable option at the

lodge. A superior experience featuring a sitting

area and jacuzzi. Perfect for guests seeking

relaxation, privacy, and a touch of luxury.

AM EN I T I E S

1 king bed · Sitting area · Air conditioning · Cable TV ·

WiFi · Private bathroom with jacuzzi · Coffee maker ·

Minibar · Closet
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R E S E R V A T I O N S

Policies
Arenal Roca Lodge & Bungalows

C O N D I T I O N S

Additional person $25 per night

Children 0–5 years Complimentary

Children 6–11 years $15 per night

Included Rates include breakfast and taxes

C A N C E L L A T I O N

More than 30 days prior No penalty

Between 15 and 29 days prior 50% penalty

Between 0 and 14 days prior 100% penalty

G R O U P S

From 6 rooms Considered a group booking

From 10 rooms Complimentary (CPL) for guide and driver, except during high
season and holiday dates
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T A R I F F

Rates 2026
Arenal Roca Lodge & Bungalows

L O W  S E A S O N Apr 5 – Jun 30, 2026 · Sep 1 – Dec 15, 2026

R O OM  T Y P E R AC K N E T

Standard Lodge $130.00 $104.00

Superior Bungalow $135.00 $108.00

Deluxe Bungalow $150.00 $120.00

Suite Lodge $160.00 $128.00

Rates include breakfast and taxes · Commissionable to agencies at 20%

H I G H  S E A S O N Jan 6 – Mar 28, 2026 · Jul 1 – Aug 31, 2026

R O OM  T Y P E R AC K N E T

Standard Lodge $150.00 $120.00

Superior Bungalow $155.00 $124.00

Deluxe Bungalow $170.00 $136.00

Suite Lodge $180.00 $144.00

Rates include breakfast and taxes · Commissionable to agencies at 20%

P E A K  S E A S O N Mar 29 – Apr 4, 2026 · Dec 16, 2026 – Jan 5, 2027

R O OM  T Y P E R AC K N E T

Standard Lodge $180.00 $144.00

Superior Bungalow $185.00 $148.00

Deluxe Bungalow $200.00 $160.00

Suite Lodge $210.00 $168.00

Rates include breakfast and taxes · Commissionable to agencies at 20%
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T A R I F F

Rates 2027
Arenal Roca Lodge & Bungalows

L O W  S E A S O N Mar 29 – Dec 12, 2027

R O OM  T Y P E R AC K N E T

Standard Lodge $135.00 $108.00

Superior Bungalow $140.00 $112.00

Deluxe Bungalow $155.00 $124.00

Suite Lodge $165.00 $132.00

Rates include breakfast and taxes · Commissionable to agencies at 20%

H I G H  S E A S O N Jan 6 – Mar 21, 2027

R O OM  T Y P E R AC K N E T

Standard Lodge $160.00 $128.00

Superior Bungalow $165.00 $132.00

Deluxe Bungalow $180.00 $144.00

Suite Lodge $190.00 $152.00

Rates include breakfast and taxes · Commissionable to agencies at 20%

P E A K  S E A S O N Dec 13, 2026 – Jan 9, 2028 · Holy Week: Mar 22 – 28, 2027

R O OM  T Y P E R AC K N E T

Standard Lodge $190.00 $152.00

Superior Bungalow $195.00 $156.00

Deluxe Bungalow $210.00 $168.00

Suite Lodge $220.00 $176.00

Rates include breakfast and taxes · Commissionable to agencies at 20%
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C O N T A C T

G E T  I N  T O U C H

Contacts
R E S E R V A T I O N S

A R E N A L  R O C A  L O D G E  &  B U N G A L O W S

reservas@larocacr.com

WhatsApp +506 8897 7878

F R O N T  D E S K

info@larocacr.com

+506 2201 5822 · WhatsApp +506 8735 0846

A D M I N I S T R A T I O N  &  M A N A G E M E N T

D I R E C T I O N

Santiago Portilla

director@larocacr.com

G E N E R A L  M A N A G E M E N T

Ericka Chavarría V.

gerencia@larocacr.com

A D M I N I S T R AT I O N

Melissa Arias Ch.

+506 8611 7622

gerencia@paloaltoglamping.com

restaurante@larocacr.com

S A L E S  &  M A R K E T I N G

Mayid Muñoz M.

+506 8766 8596

mercadeo@larocacr.com

A C C O U N T I N G

conta@larocacr.com
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P A Y M E N T

F O R M S  O F  P A Y M E N T

Payment & Billing
S I N P E  M Ó V I L

8343–5818

B A N K  T R A N S F E R  ·  B A C

BUS INESS  NAME

3 101 765409 S.A.

TAX  I D  ·  CÉDULA  JUR Í D I CA

3 101 765409

COLONES  ·  ACCOUNT

949125850
IBAN CR84 0102 0000 9491 2585 02

US  DOLLARS  ·  ACCOUNT

949125843
IBAN CR23 0102 0000 9491 2584 36

B I L L I N G  I N F O R M A T I O N

Tax ID · Cédula Jurídica 3 101 765409

Business Name 3 101 765409 S.A.

Phone +506 8343 5818

Email larocafacturas2021@gmail.com

Thank you for choosing La Roca.
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